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Dear Mr Metcalfe, 

FLOATING BRIDGE 

At the Town Council’s meeting on the 27th August an update on the status of the floating bridge was received from 
your officers.  

As you will be aware, the ongoing saga of FB6 has been the subject of much frustration, disappointment, and 
disquiet since it was brought into service, not only by Town Councillors, but by the public and their families, on both 
sides of the river. Local businesses have been adversely affected by the continual and extended stoppages and 
unreliability of the service to the point where East Cowes industry and shops have suffered major financial loss and 
are becoming unviable.  

You will be aware that, on average, 100 schoolchildren a day use the floating bridge and the replacement launch 
only has capacity for 25. Local school children have returned to school this week and are having to use the launch, 
which has a limited undercover area, further decreased by the social distancing rules. This will be unacceptable in 
the winter months when adverse weather conditions will expose children to the elements before they even reach 
school. Added to this, disabled users and, those whose mobility is impaired, are effectively excluded completely from 
using the service.  This situation has been made even worse with the major road scheme being undertaken at St 
Marys roundabout causing major delays by road. 

The Town Council resolved that the situation is intolerable and totally unacceptable and that it is time for the Isle of 
Wight Council to make some reparation and offer compensation to those mostly affected.  They are calling for free 
travel for all, whilst the bridge is out of service and that card holders are refunded for the period that the service has 
been unavailable and until it is reinstated. They also strongly urge the IW Council to provide a school bus/es for the 
duration of the interruption to the service. 

The Isle of Wight Council should also negotiate a financial compensation package for those businesses that have 
been adversely affected. 

The Town Council request that the Isle of Wight Council respond to these requests without further delay and look 
forward to your response. 

S Chilton 

Town Clerk, on behalf of East Cowes Town Council 
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